INDIANA COMMISSION ON PROPRIETARY EDUCATION
Board of Commissioners Meeting Memorandum

Date: November 27, 2006
From:  Rebecca Carter, Director of Regulatory Compliance
Subject: FORMAL HEARING

FINDINGS OF FACTS, CONCLUSIONS OF LAW, PROPOSED ORDER &
JIM GEHBAUERS FORMAL RESPONSE AND OBJECTION

Staff Report

The commission staff recommends that the Board of Commissioners adopt, modify, or
order a new hearing regarding the findings of the Administrative Law Judge, Janice E.
Kreuscher, in the case of:

Jim Gehbauer (on behalf of Emily Gehbauer)
Vs
Barbizon Academy — Midwest

Background

A final evidentiary hearing was held before the ALJ on October 6, 2006. Petitioner Jim
(Gehbauer, as next friend of Emily Gehbauer, appeared pro se. Respondent Barbizon
Academy — Midwest was represented by Maureen Fenn, its International Director. The
ALJ ordered the petitioner to notify Barbizon Academy within 15 days from the receipt
of this decision whether Barbizon shall (1) issue a three-hundred dollar ($300) credit
toward the amount owed the school or (2) schedule a photo session for Emily Gehbauer
with a professional photographer within the next 90 days and provide her with digital
images of the photos.

Supportive Documentation
1. Notice of Submission
2. Recommended Findings of Fact and Conclusions of Law
3. Proposed Order
4. Jim Gehbauer’s Formal Response and Objection




BEFORE THE INDIANA COMMISSION

ON PROPRIETARY EDUC

JIM GEHBAUER, as next friend of )
EMILY GEHBAUER, );
Petitioner, )

. ) No. 2006-CPE-004
)
BARBIZON ACADEMY, )
Respondent. )

NOTICE OF SUBMISSION

The attached Recommended Findings of Fact and Conclusions of Law have been
submitted to the Commission on Proprietary Education.

Should you object to the Recommendation and oppose adoption of the Proposed Order,
you must submit a written objection pursuant to Ind. Code §§ 4-21.5-3-29 within fificen (15)
days of rec:t_aipt of this notice to the Commission on Proprietary Education, 302 West Washington
St., Room E201, Indianapolis, Ind. 46204-2767. Objections must be in writing aﬁd must identify

the basis of the objection with reasonable particularity

Respectfully submitted,

o /T, 2026 o CJ ﬁ%/wﬁu

ce E. Kreuscher
istrative Law Judge




Certificate of Service

I certify on Novemberg 2006, I have served the foregoing documents by first class mail
on the following persons at the addresses shown below:

Jim Gehbauver
3375 Blue Bluff Road
Martinsville, Ind. 46151

Barbizon Academy -- Midwest Indiana
Att’n Corrie Jentz, Public Relations Director
8318 Pineville-Matthews Road, Suite 265

Charlotte, North Carolina 28226,
/%W /& %&//’@

J jé E. Kreuscher, Administrative Ldw Judge




REGEIVED

| NOV 1.6 2006
BEFORE THE INDIANA COMMISSION

SION ON

ON PROPRIETARY EDUCATION L‘}%S&"f‘é -FER%%%UG N o
JIM GEHBAUER, as next friend of )
EMILY GEHBAUER,, )
Petitioner, )

\ ) No. 2006-CPE-004

)
BARBIZON ACADEMY, )
Respondent. )

RECOMMENDED FINDINGS OF FACT AND CONCLUSIONS OF LAW

This matter comes before the Indiana Commission on Propﬁetary Education
(“Commission”) on Petitioner’s Request for Heaﬁng filed in this cause on June 14, 2005. The
Board "mitially appointed Deputy Attorney General Rebecca Walker to hear the case but she
remanded it to the Commission in May 2006 without taking substantive action. Janice E.
Kreuscher was app_ointed as the Administrative Law Judge (“ALJ”) in this matter in May 2006.
A final evidentiary hearing was held before the ALJ on October 6, 2006. Petitioner Jim
Gehbauer, as next friend of Emily Gehbauer, appeared pro se. Respondent Barbizon Academy
(“Barbizon”) was represented by Maureen Fenn, its International Director. The ALJ, having
fully considered the filings, testimony and evidence presented at the hearing, ﬁow makes the
~ following recommended finding of facts, conclusions of law and resolution of the dispute.

Findings of Fact

Statutory and Regulatory Scheme
1. This proceeding is governed by the Administrative Orders and Procedures Act

[“AOPA™]. Tnd. Code §§ 4-21.5 e seq.




2. The Commission is charged with the duty and responsibility of regulating privately
owned postsecondary vocational educational institutions. Ind. Code §8 20-12-76 et seq.,
formerly codified at §§ 20-1-19.

3. The Commission is charged with enforcing statutory standards set out in Ind. Code §§
20-12-76-10 and -30 and resolving disputes between the institutions and students who claim they
were daplaged by noncompliance with those staﬁdards. Ind. Code § 20-1-19-17. If claims are
not resolved informally, the Commission may conduct a hearing pursuant to AOPA. 570 IAC 1-
6-3, 1-4—_16; Ind. Code § 4-21.5-3.

4. The Board is empowered to appoint an administfative law judge to conduct hearings
on its behalf, Ind. Code § 4-21.5-3-9(a)(3).

- Procedural Background

5. On or about April 26, 2005, Mr. Gehbauer filed a Complaint with the Commission
claiming Barbizon Academy-Midwest had violated the statutory standards by (1) Having
misrepresented various aspects of the course and (2) by having an unlicensed agent enter into the
Vcontract; he also included a litany of complaints and acc;lsations including that having various
several teachers during the six months of classes frustrated and confused the students, that
parents had been misinformed about whether students could bring sack lunches, that certain
charges were misstated and that his daughter had been so rudely treated on one occasion that she
cried. He sought a full refund of the $1,395 he had paid for tuition and other costs and
forgiveness of the $600 he owed for the course.

6. After notifying Barbizon of the charges and reviewing the materials submitted by both
parties, the Commission’s director of regulatory compliance determined that Mr. Gehbauer was

not entitled to relief as Emily had completed the program and Barbizon had offered to allow her



to repeat any classes that she thought would benefit her. The determination was issued on or
about June 1, 2005.

7. This proceeding is essentially an appeal from that determination. The actual
proceeding, however, was conducted de novo and neither party was restricted to allegations or
evidence included in the initial submissions before the Commission staff. The parties were,
however, bound to adhere to a pre-hearing order dated August 2, 2006, referring to an oral order
issued and discussed at a status and scheduling conference on June 30.

8. Essentially, Mr. Gehbauer is seeking a refund of the tuition paid to the school, stating
his daughter was disappointed in the course and did not learn what she thought she would. Much
of the testimony at hearing centered around statements which the Gehbauers claimed were false
and whether Barbizon and its agent were properly accredited and licensed.

Factual Background

9. From November 2004 through May 2005, Ms. Gehbauer was enrolled in a multi-
session modeling course conducted on weekends in hotels in Indianapolis and Cincinnati. She
attended all but one course and graduated from the program but was not photographed by a

professional photographer as promised nor did she receive digital images from the photo shoot as
promised.

10. The program costs $1,950, of which $600 has not been paid.

Accreditation
11, Rebecca Carter, director of compliance for the Commission, testified that Barbizon
was accredited during the relevant time period but had not notified the Commission that classes
were being held in Indiana in late 2004 and early 2005 and had not submitted required

information about the location of classes or the number of students enrolled.




12. Those lapses did not, however, invalidate Barbhizon’s accreditation which was
applied for in March 2003 and issued in June 2004. Prior to issuance, Barbizon lawfully
operated under a temporary accreditation.

Agent Licensure

13. McKlayne Haugen was the Barbizon representative who Emily and her mother met
at the March 2004 audition and who represented herself as Barbizon’s agent in explaining the
program and working out the payment terms.

14. Initially, Commission representatives informed Mr. Gehbauer in April 2005 that the
Commission had no record of Ms. Haugen ever having received an agent’s license or applying
for an agent’s license. Only licensed agents can recruit or register students for institutions
regulated by the Commission. Ind. Code §§ 20-12-76-2, -3 and -31. Much of Petitioner’s case
revolved around a theory that the contract the family had entered into was void because the
agent was purportedly unlicensed.

15. During the hearing, Barbizon submitted.a copy of an agent’s card proving that Ms.
Haugen had been issued a license and a review of the Commission’s records revealed that her
application and other materials had been misfiled.

16. Ms. Haugen was a licensed agent for Barbizon during the relevant time period,
including when she spoke with, recruited and entered into a contract with the Gehbauers.

Curriculum Approval

17. One of the communications that Mr. Gehbauer cited to as containing a written

misrepresentation was an enrollment brochure stating “Barbizon of Charlotte utilizes state

approved curriculum to teach Modeling and Personal Development Programs.”



18. Although he is correct that the Commission does not “approve” curricula and that
Indiana law does not consider issuance of agents’ permits or accreditation an approval of a
course, Ind. Code § 20-12-76-35, the generic statement does not constitute a misrepresentation.

19. As explained by Barbizon representative Fenn and Commission Executive Director
Jeff Weber, the brochure is used in multiple states, some of which do approve curricula. While
the phrase “state approved curriculum,” may be technically correct and, therefore, not a
misrepresentation sufficient to warrant a refund, it is misleading. Confusion in the future could
be avoided by omitting such language.

Digital Photos

20. One item of concern involved a promised photo session that was to result in a disk
containing digital photos of Emily. Although students were to be scheduled for personal photo
sessions with a professional photographer who would later provide each student with digital
photos, it became clear at the hearing that Emily was never contacted to schedule such an
appoiniment and, therefore, did not receive the final photos. The photo session was to be
scheduled after the course work was completed.

21. Whether the omission is the result of intentional mistepresentation or administrative
oversight is unclear, but some remedy regarding this aspect of the Complaint is warranted

Miscellaneous Complaints

22. Another area of dissatisfaction was that the course was taught by multiple
instructors, at least one of whom criticized techniques others had used. Ms. Fenn presented
credible testimony, however, explaining that all the instructors had completed extensive training

and that there were sound programmatic reasons for using different instructors during a six



month course. Moreover, the Gehbauers were unable to point to any specific statements that
multiple instructors would not be used.

23. In conirast, Mr. Gehbauer did point to specific communications involving the
availability of tickets to graduation at no cost that he considered falsehoods. He admitted that the
family was presented with the graduation tickets without charge after he raised the issue. Thus
no misrepresentation occurred.

24. In general, much of the Gehbauers case reflected gennine disappoimment_ that the
teen-age student did not derive the satisfaction and sense of accomplishment she had hoped for
when she signed up for the course.

25. Moreover, the testimony from all witnesses revealed a series of miscommunication at
by both parties and the Commission.

26. While the Gehbauers may be sincere and Barbizon appears to have been less than
diligent, there was no evidence that would warrant the relief sought by Petitioner.

27. Aside from technical violations involving notice that the Commission has already
addressed and the matter of the photo session and digital images discussed in Paragraph 20
above, none of the evidence demonstrates a knowing violation of statute or rule regulating the
standards for postsecondary proprietary institutions or a violation of duties owed by those

institutions to their students or the State.

Conclusions of Law

1. This proceeding is properly before the ALJ, pursuant to Ind. Code §§ 4-21.5 ef seg,
and she has the authority and jurisdiction to hear and decide this case.

2, No procedurai defect occurred in the hearing process.



3. Petitioner has the burden of proof in this matter and is required to prove his case by a
preponderance of the evidenée presented at the hearing.

4, In order to prove her case, Petitioner was required to .show that the School violated the
statutory standards by (1) making material misrepresentations, (2) lacking accreditation or (3)
using an unlicensed agent and that such violations entitled him to a refurn of tuition and fees.

5. Petitioner failed to meet his burden in this case of proving by a preponderance of
evidence that Barbizon violated a rule or law governing the postsecondary proprietary
educational institutions or a duty owed students at such institutions in a way that warrants a
.retum of tuition and fees.

6. Therefore, there is no evidentiary or legal basis to order a complete refund to the
Gehbauers.

7. The Gehbauers did prove, however, that Barbizon failed to schedule Emily for a
~ professional photo session, as promised, and to provide her with the digital photos. As such she
should be given 15 days from the issuance of a decision to notify Barbizon whether she (1)
desires a threé~hundred dollar ($300) credit toward the amount owéd the school or (2) wishes to
have a photo session scheduled within the next 90 days. Upon receiving her decision, Barbizon
should take fhe necessary actions to effectuate her choice..

8. All Findings of Fact vx;hich can be deemed Conclusions of Law will be considered

Conclusions of Law, and all Conclusions of Law which can be deemed Findings of Fact will be

considered Findings of Fact.




Proposed Order
Petitioner is hereby ORDERED to notify Barbizon Academy within 15 days from the
receipt of this decision whether Barbizon shall (1) issue a three-hundred dollar ($300) credit
toward the amou;lt owed the school or (2) schedule a photo session for Emily Gehbauer with a
professional photographer within the next 90 days and provide her with digital images of the
photos.
 Barbizon _is hereby ORDERED to take the necessary actions to effectuate that choice

within 30 days of receiving such notice.

Respectfully submitted,

e % 7 206 | Qﬁw & %ﬂﬂ%

ice B. Kreuscher
dm1mstrat1ve Law Judge

COMMISSION ACTION

Approved and Adopted this day of 2066.




Response Materials from Mr. Gehbauer




AR ST AN W B e

NOV 2 7 2006

INDIANA COMMISSICN ON
PROPRIETARY EDUCATION

Recommended Findings of Fact and Conclusions of Law Response

I respond and object to the recommended findings of fact and conclusions of law dated
11-07-2006 in the matter of Emily Gehbauer v. Barbizon. My objections are itemized
below. All copies are labeled in order for easy reference.

1-

Ttem #6 of the above mentioned ruling states “the Commission’s director of
regulatory compliance determined that Mr. Gehbauer was not entitled to relief as
Emily had completed the program” This statement is not factual. To this day
Emily still has not completed the program. In the determination dated Jume 1,
2005 there is no mention of Emily completing the program. There is no mention
of any specific complaint that was made or any rule or code sited for the
determination. A copy of the determination is attached and labeled “A” That
determination was based on Barbizon's response to my complaint. That response
did not mention agent permits or many of the other specific complaints.

Item #7 of the above mentioned ruling states “The parties were, however, bound
to adhere to a pre-hearing order dated August 2, 2006, referring to an oral order
issued and discussed at a status and scheduling conference on June 30.” The
ruling did not state that Barbizon had failed to submit any filings by the timetable
given at the conference. A copy of the ALJ ‘s order is attached and labeled “B”
Item #15 of the above mentioned ruling states” Ms. Haugen was a licensed agent
for Barbizon during the relevant time period, including when she spoke with,
recruited and entered into a contract with the Gehbauers.” The card issued to Ms.
Haugen was not signed. On the card it states “not valid unless signed™ This card
was not signed by Ms. Haugen and therefore is not valid. The ALJ stated in the
hearing that she would rule on this matter later. That ruling is not mentioned in
the above mentioned ruling. I submit that if this card has a place for “Agent’s
Signature™ and right below states “Not Valid Unless Signed” then an unsigned
card is not valid. Therefore the agent’s permit held by Ms Haugen at the time she
procured enrollment was not valid. Attached is a copy of the card labeled “C”
Item #16 of the above mentioned ruling states “Ms. Haugen was a licensed agent
for Barbizon during the relevant time period, including when she spoke with,
recruited and entered into a contract with the Gehbauers.” Indiana Code gives
specific instructions for the application and issuance of agents permits.

IC 20-12-76-32
Temporary permit

Sec. 32. (a) An application for an agent's permit must be granted or denied
by the commission not more than fifteen (15) working days after the
receipt of the application. If the commission has not completed a
determination with respect to the issuance of a permit under this section
within the fifteen (15) working day period, the commission shall issue a
temporary permit to the applicant. The temporary permit is sufficient to
meet the requirements of this chapter until a determination is made on the




application.
(b) A permit issued under this chapter may upon ten (10) days nofice
and after a  hearing be revoked by the commission:
(1) if the bholder of the permit solicits or enrolls students through

fraud, deception, or misrepresentation; or
(2) upon a finding that the permif holder is not of good moral
character.

As added by P.L.1-2003, SEC.34.

570 TAC 1-5-3 Application procedure; temporary permit

Authority: IC 20-12-76-13

Affected: IC 20-12-76-31; IC 20-12-76-32

Sec, 3. AGENT CERTIFICATION INITIATION BY
POSTSECONDARY PROPRIETARY EDUCATIONAL
INSTITUTION. In order to obtain the agent's certification, the employing
institution will request the Commission to send Forms AA-

1, AA-1AB, Bond A, Bond PSA-1BB and ATV-1. Upon receipt of the
forms the employing institution will complete them, and return

them with the agent application fee to the Commission marked as follows:
Attention: Staff Specialist for Licensing Procedures:

Contains Agent Application Forms.

(A) I the Commission is unable to grant or deny the request for agent
certification within fifteen (15) days after the receipt

of the agent's application and bonding forms, the Commission will send
Form TP-1 (Agent Temporary Permit) to the applicant.

Form TP-1 shall be valid for a period of time not to exceed sixty (60)
days.

(B) When the Commission has received the agent's certification forms, it
shall, upon proper review and determination, issue

Form AID (Agent's Identification Card) to the applicant. Form AID will
be valid for one year and will be renewed upon

submission of the renewal fee and AA-1, unless a violation or violations
of P.L.313 has been reported and verified,

(C) Any person who has a previous felony conviction may be refused an
agent permit card.

(Indiana Commission on Proprietary Education; PT V,5.03; filed Feb 6,
1978, 4:30 pm: Rules and Regs. 1979, p. 185; readopted
Jiled Jan 9, 2002, 10:58 am.: 25 IR 1731)

The application for agents permit associated with Ms Haugen’s agents permit card
is stamped received March 15, 2004, Attached is a copy of the application labeled
“D”. On that same day there was an e-mail from Linda Swope to Corrie Jentz.




Attached is a copy labeled “E” In the e-mail Ms. Swope explains that payment
was not received with the application and the Agents Verification of Training was
not included. “An application for an agent's permit must be granted or denied by
the commission not more than fifteen (15) working days after the receipt of the
application.” The Verification of Agents training form is dated April 13, 2004 and
received by the commission April 15, 2004. Well past the 15 days allowed.
Attached is a copy of the Verification of Agents training labeled “F”. No
temporary cards, as required by code, were ever issned to Barbizon as stated in a
letter from Rebecca Carter fo myself dated July 27, 2006. Attached is a copy of
that letter labeled “G” Payment for the application was not received until July 7,
2004. Attached is a copy of the receipt labeled “H”. The above code was not
followed in issuing agents permits. After 15 days if a temporary permit was not
issued then the application should be considered invalid. The agents permit card
was issued 7-12-04. This is well past the 60 days allowed in the IAC.

This also happened again with the application dated May 12, 2005. This
application was not stamped received by the commission. Attached is a copy
labeled “I” At the hearing on October 6, 2006 Mr. Weber stated there was no
payment received for this application as of that date. However in an e-mail Mr.
Weber sent to me dated 10-26-2006 agent permits were issued. Attached is a copy
of the e-mail labeled “J” Again the above code was not followed.

Item #17 of the above mentioned ruling states “One of the communications that
Mr. Gehbauer cited to as containing a written misrepresentation was an
enrollment brochure stating “Barbizon of Charlotte utilizes state approved
curriculum to teach Modeling and Personal Development Programs.” Attached is
a copy of that page of the enroliment materials labeled “K.

Item #18 of the above mentioned ruling states “Although he is correct that the
Commission does not “approve”™ curricula and that Indiana law does not consider
issuance of agents’ permits or accreditation an approval of a course, Ind. Code §
20-12-76-35, the generic statement does not constitute a misrepresentation. I
believe the statement is a misrepresentation.

IC 20-12-76-35 Misrepresentation Sec. 35. The issuance of an agent's
permit or any accreditation may not be considered to constitute approval
of a course, a person, or an institution. A representation to the contrary is a
misrepresentation.

As added by P.L.1-2003, SEC.34.

The statement “Barbizon of Charlotte utilizes state approved curriculum to teach
Modeling and Personal Development Programs™ is opposite in nature and is
representation to the contrary. By code that statement is a misrepresentation.




7- Ttem #19 of the above mentioned ruling states “As explained by Barbizon
representative Fenn and Commission Executive Director Jeff Weber, the brochure
isused in multiple states, some of which do approve curricula. While the
phrase “state approved curriculum,” may be technically correct and, therefore, not
a misrepresentation sufficient to warrant a refund, it is misleading.” It does not
matter what other states do or don’t do. In Indiana you can’t say that as it says in
IC 20-12-76-35.

Misrepresentation as defined by New World Dictionary is “to represent falsely;
give an untrue or misleading idea. If it was misleading then by definition itisa
misrepresentation. Just because other states may approve curricula does not mean
the Indiana does. Indiana does not. The code cannot be ignored just because other
states do something Indiana does not do. The brochure may be used in other states
but Barbizon still has to follow the rules in Indiana. This Brochure mentioned
above and other brochures (Copy of front page attached labeled “L””) do no have a
statement indicating that the postsecondary proprietary educational institution is
regulated by the commission or the commissions mailing address as required by
code.

IC 20-12-76-19

Curriculum catalog and promotional brochure; contents
Sec. 19. The commission shall require each postsecondary

proprietary educational institution to include in each curriculum

catalog and promotional brochure the following:

(1) A statement indicating that the postsecondary proprietary
educational institution is regulated by the commission under this
chapter.

(2) The commission's mailing address and telephone number.
As added by P.L.1-2005, SEC.34.

I see nowhere in the Code allowing for brochures used in multiple states to be
exempt from this Code.

What kind of misrepresentation is “sufficient” to warrant a refund? Barbizon's
refund policy (Copy of contract with refund policy is attached and labeled “M™)
states “A student is entitled to a full refund if 1 (one) or more of the following
criteria are met.” Criteria letter (C) reads “The student’s enrollment was procured
as a result of a misrepresentation in the written materials utilized by Barbizon.”
This refund policy is almost identical to the refund policy mentioned in 570 TAC
1-8-6.5

There was a misrepresentation in the written materials as T have proven above and
proven by the ALJ’s own statements. If it’s misleading then itis a
misrepresentation. I find nowhere in the Code or refund policy any different
levels or degrees of misrepresentation. The criteria for there own refund policy
was met. The ALJ stated” While the phrase “state approved curriculum,” may be
technically correct and, therefore, not a misrepresentation sufficient to warrant a
refund, it is misleading” So it was a misrepresentation.




IC 20-12-76-30
Representations
Sec. 30. A person may not do the following:
(1) Make, or cause to be made, a statement or representation, oral,
written, or visual, in connection with the offering or publicizing of a
course, if the person knows or should reasonably know the statement or
representation is false, deceptive, substantially inaccurate, or misleading,
(2) Promise or guarantee employment to a student or prospective
student using information, training, or skill purported to be provided or
otherwise enhanced by a course, unless the person offers the student or
prospective student a bona fide coniract of employment agreeing to
employ the student or prospective student for a period of not less than
ninety (90) days in a business or other enterprise regularly conducted by
the person in which that information, training, or skill is a normal
condition of employment.
(3) Do an act that constitutes part of the conduct of administration of
a course if the person knows, or should reasonably know, that the course is
being carried on by the use of fraud, deception, or other misrepresentation.
As added by P.1.1-2005, SEC.34.
Misrepresentations and misleading statements are covered in the above Code. It
seems the ALJ does not have a problem with misleading the citizens of Indiana
but the Indiana Code does have a problem with it.

Item #22 of the above mentioned ruling states “Another area of dissatisfaction
was that the course was taught by multiple instructors, at least one of whom
criticized techniques others had used. Ms. Fenn presented credible testimony,
however, explaining that all the instructors had completed extensive training and
that there were sound programmatic reasons for using different instructors during
a six month course. Moreover, the Gehbauers were unable to point to any specific
staternents that multiple instructors would not be used.”

Yes we did point to specific statements and evidence to support our claim.

Emily testified under oath that she was told by Ms Haugen there would be one
instructor for the class. Emily has first hand knowledge of this since this was told
to her face to face. We also provided a paper entitled Indianapolis Class Schedule
{attached is a copy labeled “N™). It has on it “Instructor: MS”. The singular word
instructor and the initials MS. This implies to me that there is one instructor with
the initials MS. Ms. Fenn testified that having different instructors for every class
was “unprofessional.” This evidence and testimony was ignored.

- Ttem #27 of the above mentioned ruling states “Aside from technical violations

involving notice that the Commission has already addressed and the matter of the
photo session and digital images discussed in Paragraph 20 above, none of the
evidence demonstrates a knowing violation of statute or rule regulating the
standards for postsecondary proprietary institutions or a violation of duties owed
by those institutions to their students or the State.” ‘




There was plenty of evidence of Barbizons and the Commissions violating or
ignoring statutes and regulatory standards, The Commission has known for at

least two years there were violations. Most they just seemed to knowingly ignore.

Here is another example.

570 YAC 1-7-6 Student's right of redress; notice

Authority: IC 20-12-76-13

Affected: IC 20-12-76-25

Sec. 6. STUDENT REDRESS - GENERAL. If a student has any concern about his
program, individual course, payment or such related matters, he shall be notified,
upon enrollment, of the designated staff member with whom he may discuss such
concerns. A copy of the form which has made him aware of this procedure, must be
signed by the student and become a permanent part of his student file. (Indioma
Commission on Proprietary Education; PT V11,7.06; filed Feb 6, 1978, 4:30 pm:
Rules and Regs. 1979, p. 189;rveadopred filed Jan 9, 2002, 10:58 a.m.: 25 IR 1731)

We were never told who to call if there was a problem, Emily never signed the form
mentioned above and it is not in her file. It can’t be if she never signed one. This was
testified to at the hearing but like many other things it was ignored.

IC 20-12-76-10 Purpose of chapter

Sec. 10. The general assembly recognizes that the private school is an
essential part of the educational system. It is the purpose of this chapter to
protect students, educational instifufions, the general public, and honest
and ethical operators of private schools from dishonest and unethical
practices. As added by P.L.1-20035, SEC.34.

This commission will not be able to fulfill the purpose stated above by ignoring
the Codes and rules that have been lawfully established for the State of Indiana.
How can you protect my daughter if you are not going to follow the Codes
yourself?




In summary, I am concerned the ALJ seemed to ignore evidence and testimony presented
during the hearing. That the Commission is not following or enforcing all the rules set out
in the Indiana Code. The commission is not being diligent in protecting anybody.

My biggest concern is this. Will this Commission adopt a recommendation that allows
Indiana Codes not to be enforced if another state allows something that Indiana does not
allow? That sounds like a dangerous precedent to set.

Will you continue to allow the Commission to not follow the Codes and not be diligent in
protecting the citizens of Indiana?

Respectiully Submitted on 11-24-06

" Jim Gehbauer

Cec: Cecelia K. Hemphill Attorney at Law
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STATE OF INDIANA
COMMISSION ON 302 West Washington Strest
PROPRIETARY EDUCATION Room £201

indianapolis, indiana 46204-2767

Jaft Weber, Commissioner http:/www._in_govicope

June 1, 2005
CERTIFIED MAIL

MS EMILY GEHBAUER
3375 BLUE BLUFF RD
MARTINSVILLE IN 46151

Dear Ms Gehbauer:

The commission staff has completed its determination pertaining to the formal complaint that
was submitted on your behalf as a former student of Barbizon Modeling & Entertainment
Center.

It has been determined that you are legally obligated to pay Barbizon Modeling &
Eatertainment Center the cost of $1995 as determined in the contract that you and your
mother, Angela Gehbaver signed on November 23, 2004, At this time, your payments for
April and May of 2005 in the amount of $200 a month have not been paid.

Barbizon has offered to have you (Emily) repeat your classes in your area of (raining where
you feel additional training would be beneficial to you at no additional charge.

I you desire administrative review of this decision, you must file a written petition at the
above address with the Indiana Commission on Proprietary Education identifying the
reason for the review. This petition must be received no later than twenty (20) days from
the date of this notice.

If you file a petition for review, a proceeding will be scheduled and conducted by an
administrative law judge appointed by the commission. If you do not file a petition for
review within that time period, then this action wiIl be final without further review.

Sincerely,

N S \ ] N
REBECCA CARTER |
Director of Regulatory Compliance

R1.C/me

Ce: Maureen Fenn

(317) 2321320 Indiana Toll Free 1-800-227-5685 ’ Fax (317) 2334218




W %,

BEFORE THE INDIANA COMMISSION

ON PROPRIETARY EDUCATION

JIM GEHBAUER, as next fiiend of )
EMILY GEHBAUER, )
Petitioner, )

v. ) No. 2006-CPE-004
| )
BARBIZON ACADEMY, )
R&eponf:iem. }

ORDER

i. On June 30, 2005, & status and scheduling conference was held in the above-captioned
case. Pelifioner was represented by Jim Gehbauer, and Respondent was represented by Javaid
Majeed, its chief financial officer.

2. At that conference, 8 scheduling order was established requiring the parties to filea
List of Contentions, designating which statutory or reguiatory standards are implicated; a
Preliminary Witness List, designating the identity of each witness and scope of testimony, and a
Preliminary Exhibit List no later than Ang, 1, 2006, A writien Scheduling Order was later
mailed.

3. Asof August 25, 2006, no such filings have been received from Barbizon Academy.

4. Unless such filings are received by September 8, 2006, Barbizon will not be allowed
to tender exhibits or call witnesses at the final hearing on Getober 6, 2006. Should Barbizon fail

to tender Preliminary Witness and Exhibit Lists and be so sanctioned, however, it may refer to
documents entered by Petitioner and recall witnesses called by Petitioner.

5. On September 21, 2006, the parties shall exchange copies of the exhibits that they
intend to introduce at the final hearing and shall file Final Witness Lists.

Entered this 28th day of August 2006.

orsclipi8 it
7 Janice E. Kreuscher, 5565-49
wﬁdmmistmnve Law Judge

Distributed:
Jim Gehbauer

Barbizon Academy — Midwest Indiana
Att’n Corrie Jentz, Public Relations Divectoy
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gent Name Date lssued

YNE K. HAUGEN 7-12-04
»0ent’s Addrass

NC

1siitution
BARBTZON MIDWEST ~ INDIANA
Jstitution's Address

OTTE, NC __
wgent'a Signature Date Expirog

7-11-05
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OFFICE USE ONLY

APPLICATICON FOR AGENT’S PERNIIT

D) Sl Fom 30206 (R3/7697) Fae paid {_;{.? 5) Checl' receu tnumher i
&3} Approvad by State Bonard of Accounis 1985 5 :?F . 5—2 et T2 Ce
INOIANA COMAMISSION ON PROPRIETARY EDUCATION Card numbar e
' s i 0, -
NOTE: This formn must be completed for each new agent representing an mstitution, Approval date:
If all of the formation which is required on this form is nol provided, the farm . R - ) —
From “/—/ "fhﬁ'{ o Pt o A)

will be raturned 1o the institution.

1. Name aifl jocatlon uimsilluuun[s) lo he repres itegon permit:
CHnyrbi 2o fNWQ-:mmamu

”“"’”“"’"““"‘“‘M@\Lia\ma L. Haugen

Addl'BSIS ?%fm:’: {i’;" suren \I'\,/ A \} (_{’uél, '

" loolbe. T RIAD A A-DIRE-

3. Hewvs yau ever been employed s an apent for any public or pelvats Insitulion? % Yes [ Np

(a)  you answered yes, pieass Bsl all Jormer inslitullons. Stalb period of ime employed with each insiilution listad.

Face Madels, Int. Od mco\—— b, A00F-

&, Have you aver heen denied a licensa ta rapresent an intilution I any State? [ Yes

{a} If you answersd yes, atale reason{s)

5. REFERENCES: LIST THREE GHARACTER REFERENCES NOT RELATED TO YOU. (liciude their names, eddrasses and telephone numbers)

Loy Lillwitz K@%L\*Kmb%%qdacﬂi (hart ke, NC w0 atiz

1

"Mmm%mmﬁ\’ Wall ?wﬂ@mﬂwx Mp. 3L 49519 B92)947-543]

Thunmy S led 8o Blenwiy & (1 Chasclode NC 28226 (7044) 5448193

U.5. Cllizen? Dale of naluralizalion

b ‘ir'?(ﬂ Bmpm)\flw “aé ) 0 hl D, r;(vas O No

B. Etrthdate

7. Ha\re yuu ever been nonvicted of a falony? [ Yes !

{2 If you answered yes, give delails in full: o
RECE]Y
- - —— £ e

|
B. Have you ever been sonvisted of a crime involving moral trplude? OvYes N Mo s
7~

{s} lfyou answered yos, give delails In full: . WDIANA COMMISSION ON
PROPRIFTARY FDUCATION

%Ei@ﬁf@g_“-

A

AFFIDAVIT
1 hereby swsar of affirm that the above slatements are trie, | ﬁ’g‘g n
W INDIANA COMMISSION OR

C, 0 d PROPRIETARY FOUCATION

STATE OF N }
1 . Ba:
£ i -

coumrvor_Wtillen e |
Subscribed and sworn to befora me this G day of /| uﬂbf‘bﬁ"‘ RN

Printed name of Noiery 7

Slgnaluren ﬁ§ 79/1,51 f W Lmuf L. 4)'1‘&?5(1(‘.«?1

: Couinty of residence:

Wy Eﬂﬁ}ls ion GXpires: /M_K_ S (‘

’T‘SEIG’: :'-'(En"ﬁ Aﬂg t§
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_Swope, Linda

From: Swape, Linda
Sent: Monday, March 15, 2004 12:45 PM
To: ‘barbizonchgaocl.com®
Subject: Agent Applications
Mg, Jentz,

Today | received an agent renewal application for Sara Jordan and new agent applications for Nicole Ensey, Daniel
Shively and McKlayne Haugen but there wasn't any ¢hsck accompanying this paperwork. ! cannot process these
applications without a check. The new applicant's applications did not include an Agent's Verificaiion of Training
form. Please furnish the training forms and 2 check for $280.00 to cover ali fees. Also, there wasn'l a renewal
application for Sutton Boyd. Is Mr. Boyd going io renew or has he terminated? If he has terminated please compleie
and send me an Agent Tenmination form with his old permit altached. _

if you have any further questions, please feel free to conlact me.

Linda L. Swope

Director of Financial Servicas
Commission on Proprietary Education
302 W. Washingion Street, Rm E201
indighapolis, IN 482042767

Direct Line: (317) 232-1534
Fax#:(317) 2334218
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3 INDIANA COMMISSION ON PROPRIETARY EDUCATION
5t VERIFICATION OF AGENT TRAINING

Sizie Faim 36207 (R417-57)

M Klayne_Havaen

Name and location of L Dae submied _
Rarbizon %318 Pireville - Matthelts .’\d Charlote Negala 3-4- 04
TYPE OF TRAINING RECEIVED BY THE APPILICANT AGENT:

1. Classroom? E‘gyﬁs Mo
{3} Give munber of hours of classroom isng.

| 40 hours
zFedaning?  Flves LINo :
() Give number of Anars fieid irakaing:

g mﬁcﬁ Yeaks
il ¢ Yugi/jﬁ

(c) Give explic desmp‘lm oﬁneﬁeld training: - . }
' ) ] +rom

Gf‘hfrsﬂwammm carrictlum d -—ained_as _sofes reqistranr
3, trdliona inde 20-1-19 and Rules ad Repulations? Jyes [ No oA
(&) Numbey of hours in tralning:

4 Coursecadent? [Cives [INo
{a) Nurrber of hours in treining o course coniteth:

5. Tolal hinirs nf tralning recefved poior to Submission of this form:

.1 hereby swearor affimn that the iformation supplled on this fom is inse.
R 0.\ i gp v
—F 5 : Z ,;

ETATEQ

COUNTY OF,

Subsc;bedami swern to befare me this 13 | '_ day of Q_;g/z«;é; ' WM
Signatire Printed hame of Notary .
i & Bitls Siga £ Sinlh

- { Ny Comynission expites: - N T [ Corpty of residencer
Wy Commission Expires Augst 31, 5008 gm‘éﬂméf

The undersigned hereby ceflifiss that ihe applicant agent has been tmrcugﬂytmmeﬂ and understands Indiangélodie 20-1-18, the Rules and Regu!ahms of
the Indiana cc'nmlssm on Pmpne!afy Education and the correct appesl proceduraes in the event ufagent feense suspensioh. (Reforence 570 1AC 1-5-4).

mmwmm )
Submrbedmﬁswmnmbemmﬁ' 23 day ot Qm;j, - _ meRep
el o -Pmﬁadnmafﬂmy : -
Oha. & xé?,m}n% Sy Smﬁ%’
By Comadssion expims: 1 m;:g«‘:p Couriy of reskisnpe:
My Comeizsion Exp!resﬁug‘lﬁiﬁa M il

g C7] e rndlonhhrine
%

ey - ;_’ o~
+ v o AL

t.")

:
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SN STATE OF INDIANA |
‘ COMMISSION ON 302 Wost Washington Street
PROPRIETARY EDUCATION Room E201

indianapotis, Indiana 46204-2767

Jaff Weber, Commissioner http:fwww.in.govicope

July 27, 2006

MR JiM GEHBAUER
3375 BLUE BLUFF RD
MARTINSVILLE IN 46151

Dear Mr. Gehbauer:

| have enclosed a copy of each of the documents that you requested from the
indiana Commission on Proprietary Education pertaining to Barbizon Midwest -
Indiana.

| have enclosed items #1, #4, #5, #6, and #7. Pertaining to#2 and #3 -
Temporary Permit cards were never issued to anyone working for Barbizon
Midwest — Indiana nor have there been any Agent Pernit cards issued to any
personnel working for Barbizon Midwest — Indiana.

Sincerely,

- - el

I IT S TR AN St ot
Rebecca Carler
Director of Regufatory Compliance

Indiana Commission on Proprietary Education
RClne

Enclosures.




RECEIPT
State Form 37384 (R 1 5-01)

General Form No. 3528 ) "
Appioved by Stale Board of Mnﬁmis.Zﬂﬂ‘l é)m é;
/ ames of Unit, Agency, Board or Deperment
{lﬂ'i .7,

3 ‘SASH B‘/ CHECK fMONEY ORDER ‘5"% /557 7 .
RECEIVED FROM 24/ 2474 oxid THEANG, . (Ltilocaz, e
THE SUM OF _jum ijzﬂﬁéifiﬁ” M,zﬁZZ' T %D poryars
ON ACGOUNT OF I %ﬂ’ Zzﬁ’d"j dﬁ'ﬂf-‘— /g’é%f’m - 200 - I
' /ﬂméaz&%w%%ya Aﬁﬁéﬁkwaﬂﬁﬁj S8 ~ sp
’7’- é// Jo%a.?

AUTHORIZET SHSNATURE

1748236




, APPLICATION FOR AGENTY I PE RMIT . GFFICE USE ONLY
St Form 39286 (R317-67) Fea pad Chack receipt number
" Approved & 1 Stsie Bosrd of Acoourfs 1968 s
IDIANA £ JHMISEION 0N PROFRIETARY E WCA Card manibsr
HOTE:  This form mast e comnpleted for each naw age Lrep santing an ingituion. Awwﬁ&ab' -
I ail of the fndor nation which is requined on this brm § not pravidad, the form )
wit be retumed  the insthution. From To

1. mmmdwmn}hmmmmm

Barb zon Midwestt Tnddand.,

z,mmdeCK,’ [ , en

RGress (nmber and streel}

1530 Kelien Wa&g Apt. 421

i Skt ZiP code Telenhane nuanbar
® Chariofo Mo [ Asgalo  Fod-Haa-glal
aﬂmmmmmﬁumm&mmwpﬁa Son’? I Yes ™
m#ynummwmmwmmmlamkmmmmmfmmm )

4. Hava you avar baen deniee mlicenss to represent an inetiution  anylate? ] Yes H’&o
{8) it you eivewesd yes, stz § masoa(s) F<

5, REFERENGER: 1IST 1-REE CHARALTER REFERENCE 1 NOT RELAVED TO YOU. (inckutde Sheir nanves, icressss aad infephone (imbers)

DawnWall _ Percer ve. furfie Brack, SC_84517 (88) 991-2931
hnnie Nodyes  Wed Chf " Grariode, NG 8217 @o'i) 81— Hrb -
Dy Swm;q Vidabis Biddge 4. Craxvie, ke 28210 )20

L8, Cifzen? Daie of nauraizaian
249y @Swued H s e
7. Have el avar been coovic od ol u felny? h¢ g MNe .
{a) i you ancwered yes, gt datas nutt = .

B, Have you over bean convio et of & Crime invaivieg mor turpity 17 - [lves L[¥No
{a) i you anwwsiod ves, gy Gatais Inful: SN

AFFIDAVIT

!Wwwﬁmﬁﬂﬂwmmmmﬁmw;

STATE GF }ss

caunwm:ﬁf’&fffﬂ‘{’”’?

7 ngﬁfbedandmomu bafore ma this _ : ‘ dey ef /n’?"f

, T Hicy ~TErried Aama STNGY _
%‘% éudacjff Lava L @aﬁiﬁfbﬂ’i

- Tounty o resience:
Wy Comsnlsaion Expires Aupat 22, 2000 Wc.#ﬁkﬂéarj




i #d Fage 1L ul &L

; Dbt

Jim and Angela Gehbauer

From: "Weber, Jeff" <jweber@cpe.IN.gov>

To: “Jim and Angela Gehbauer* <moreavon@hughes.net>
Sent: Thussday, October 26, 2006 10:15 AM

Subject: RE: Constituent contact with the Governor's Office

Jim,

Thank you for the quick reply. | don't recall Ms. Fenn's statement in the hearing, but we have received proper
notification of the session in indianapolis and Agent permits were issuied prior to the recruitmentfaudition day last
Sunday. | do not know the class dates off hand, but will get that information and forward it fo you.

Thanks again,

—Jeff

From: Jim and Angela Gehbauer [mailto:moreavon@hughes.net]
Sent: Thursday, Qctober 26, 2006 10:49 AM

To: Weber, Jeff

Subject: Re: Constituent contact with the Governor's Office

Jeff,

Thanks for the e-mail. No | have not heard from the Governors office vet. | believe we are waiting for the hearing
to be over with. The tast e-mail was from Will James. If there is anything else | will let you know.

On another issue. During the hearing Ms. Fenn testified she did not know when the next class was. After the
hearing as Emily and | were going to the door Ms. Fenn stopped us and told us there was a class starting, 1 think
she said the 21st-22nd, in case Emily wanted to attend. | did not write it down because everything was packed up.
It did not hit me until in the hall way the significance of that statement. Since she told us the dates of the class itis
obvious she did know when the next class was, and that you did net know. She said under oath she did not know

- when the next class was but after the hearing she knew. | think that is purgery. Also if there is a class then or
anytime soon after the hearing then Barhizon it appears “seeked to enroli* or maybe even “enrolled” students for
that class. After all you cant have a class if you do not enroll siudents. It was made clear in the hearing that at
that time NO agent permits were held by Barbizons they sent applications with no payment. They may have
enrolled and seeked to enroll without agent permits.

Thought you may want to know that to look into that. | don't think Barbizon has any intention of following the rules
like they are supposed 0.

I | need anything the next fime ! talk to the Govemnors office | will let you know. Hopefully you will look info the
above situtation and take action to ensure they foliow the rules. Thanks again for your e-mail and your concern.

Have a great day,
JM

—— Original Message —

From: Weber, Jeff :

To: Jim and Angela Gehbauer

Sent: Thursday, October 26, 2006 2:05 AM

Subject: Constituent contact with the Governor's Office

Gooed morning, Jism,

11/11/2006




Page ot 2

I've not yet heard from the ALJ on the recent hearing, but | have an unrelated guestion...

This summer, you communicated with the Governor's office regarding the handling of your complaint. Rebecca
and | went over and met with the Governor's staff and explained what happened with the attempt to be more-
“efficient® by contracting with the Attorney General's office for ALJ services and why that effort failed. At that
time, | asked Marcie Brown to copy me on communications to and from the Governor's office on the matter in
order fo keep the file complete and assist in any way that would be appropriate. To daie, | have not received
any such communication and must assume that your request went unanswered. Would you please lst me know
if you received the appropriate follow-through and follow-up from the Governor's office? 1f so...good. If not...is
there anything | can do to assist in completing the cormmunication?

Thank yvou,

Jetf Weber

Commissioner

Indiana Commission on Proprietary Education
302 West Washington Street, Suite E201
indianapolis, IN 46204-4701

phone: (317) 232-1329

fax: {317) 233-4219

e-mail: jwebsr@cpe.in.gov

www: hitp.//iwww.in.gov/cope/

11/11/2006
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BARBIZON’S UNIQUE FEATURES AND TUITION
SCHEDULE

For more than 63 years Barbizon’s experience has been in training people to
develop their poise, self-confidence and attractiveness as well as to prepare many of
them for a career in modeling. 7

Our philosophy is simple: you model everyday of your lifelll Somebody is watching
you and somebedy is remembering what you do and what you say. Our training
teaches you to face life’s challenges and opportunities “heads up.” - -

We realize that different people have different goals, whether it is in modeling o

any other career. We &lso know that everyone wants to look better and feel better
about themselves. S

'BARBIZON’S UNIQUE FEATURES:

1. Barhizon.of Charlotte was awarded the International Training Centei- of the
Year Award for five consecutive years by the Internationat Mode! & Talent
Association in New York City. We also received the prestigious Lifetime -
Achievement Award in 2001 for outstanding achievement inthe field of -
modeling education. o

2. Barbizon of Charlotte utilizes state approved curriculum to teach Modeling
and Personal Development programs.

3. Barbizon was established in 1939. That means that for over 63 years

Barbizon has been helping people look and feel better about themselves,

There are now more than 200 Barbizon schools throughout the world.

Qur internationally trained instructors have extensive backgrounds in

professional modeling and/or related fields and are, we believe, the finest

most professional instructors available, .

6. Barbizon is a member of the Better Business Bureau and supports their aims

and goals in the community. -

7. Barbizon's curriculum is based on Global Standards and is constantly updated
by Barbizon’s National Board of Directors. This enables us to maintain a
curriculum that reflects the very latest in modeling and fashion trends.

8. A professional photographer is used for photo shoots with one complimentary
slide provided. Unlike requirements in many other modeling schools,
Barbizon students are not required to purchase pictures in order to complete
their courses. :

9. The Barbizon Agency (our placément assistance service) is available to aid
graduates who choose to pursue agency involvement.

10. Barbizon's graduates may repeat classes at any time during their lives, cost
Inclusive, enabling the graduates to keep updated in the industry.

11. Barbizon’s program consists of a minimum of 60 hours of professional
training and grooming including skin, nail and hair care; make-up artistry;
diet, nutrition and exercise; communication skills; poise; proper etiquette;

v e
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_ _ BARBIZON MIDWIEST -M’AE‘A gl Rop B
. An Independently owmed and operated franchise of Barbizon Intemnationgl; Ine. ﬁ'&i Aoy 5 ) &
"'/?? £318 BinevilleMatthows B, Sufle 265 Charfoite, NC 25226 (704} A#«l‘i&ﬂ,m Jﬂw} 542-—-:7% )
PO T p——
O : E‘JR{‘LLMmN ' AGREEMENT :
Erv g wlgelw  Fram
Neme of Applicaat - .., Age Datt of Enfoliment Program

The Barbizon Schaol hereby nclmuwiadgfs the acceptance of the sbove named student in the*‘uimwmg subjes..t Payment of Tull registration fee with this
application is required 0 resurve o sead in class.

Uow O _ s 2o aA 00T

Starting Dafe . - - : -~y and Time Sacinl Séenrty Min v Registration Fes Amount
TUITION FEE SCHEDULE "~ C R
e
Tuition: $1895.00 e . Amoant Atinched: § 5616“‘ , {Ca, Ci:,—@(}ircleang} :
Registration fee: - 3160.00 L Amount Necded By First Class: $_ Jﬁ’
[P {%"3\ o5 fraefithy

Subsequent Payment Schedule: § W x dﬁ} »«@é}“ﬁg&j

Towal Cost: $1995.00 . ) TFransporiation Fee: § ,@( R

of maiwup

: REFUND PROTECTION
IR A studcmt ;&mutleﬁ fo 2 fiH refund if one (1) or more of the followlng criferia are mett © . . s ‘
(A) Fhe student canceds the. sprolimentagreement or enrotiment application-within six (5) hus:nf.ss days uﬁcr 51gnmg T : e
« - {B) The student does oot maet Barbizon's minimum admission requisements. T C
Sz g roliment was Prccun:d 45 g resuit of a mistepresenmtion in the written mmerm!suulmﬂ by Barhjzon.

oriattation classes, the student withdrow from the progmm Wm'ii" three (3] days.

#

A student withdmwing from classes, after siarting the msimctmna!_ pmgra.rn at Barbizon, is entitled 16 apro-ratasefund based upon the -
wivmber of doys less au application/enroliment fee often percent (10%) of the total tuition, not fo exceed one hundred dolaes ($160).

D An institntionmast make the properrefund, based upcm e shiudent’s Jast day of attendanes, I’harcfunu must uenmdamm-qthrrty-mc G!) -
: doys of ;he student™s requaest for cancelfation or w:thd‘ﬁwai -

A certificate of G’mdaatmn, and transcript of the student™s recoxds will be issned only ifthe student his met alt requisements including (he satisfving
of alf monctary obligations.

All graduates are enfitled m apply for mg;stmhan with the AGENCY and the AGENCY will make its best cfforls to g,urde graduates oward
suftzble employment opposiunitiss, Student recopmizes that this 8 no way 2 gearantes of promise of work upor completion of trafning, Graduates are entitled
{0 review any and all classes, subject to availability and 1o.auend all workshops af po additional cost 107 the conrse shuwn on gmdaaimn m:rﬂﬁcmc If yﬂu
have any questions regarding the-setisfying ofthe terms of the enroilment agreement, you must contact the Direstor of the School.

We understand and agree that any eredit granted shall be paid prompty in accordance with the toems and agrecments, thatihe cm:dxt grantormay :
add onc and one falf percent (1.5%5) per moth to amy balance owed, and in event of default o pay reasanable collection charges andfor atfomney foss ad cowrt
costs. YWWe agres that Barbizon may pursee all avenues of collection including the use of any charge cords 1o recoverall charges or uopnid amounts, The

uinderstond acknovledpes receipt of rsigned copy of this Bnroliment Agréement and School Catalog with Addmdum, we e rcad and agreed to this’
enrolimient agreement with the Barbizon Schaol and the undersigned agress ta pay.

Student’s Signature: g}‘{‘e’\,&}‘ A G"i&\m% : Phone Mumber: 3'?}%51" (ﬁ@%

Address: (-0 Q Oy "WCEC‘\GL t"ﬂdb(" : ity SO e ’}\\'& _ pr Code: ?_1(_9'\ Q—,ﬁ

L e \\__, Sovial Seourity Wo. of Parent, ﬂj‘% j? Q{QQ j

ant name of Parent/Guardian ﬁf‘ﬂ{\ﬁ G"__\'\\Cﬂ&w AR.inifils _____ Accepled By: i i } t%i&\; e ‘f;ﬂu 32.5{“3

Thizi msumt:ou is regulated by The Indiana Commissios on Propriciary Bdusation
302 W. Washington Siveer, Room E201
Indisnapolis, IN 45204
1-800-227-5695
(3171 2321320

2

Paregt/Guzrdian Sigaature: Mj .

derit T TOE VisHed arﬁﬁb““fii‘iﬂ?‘fﬁ"é?ﬁsﬂh‘ﬂr ﬂf'itl TGN g tie (BTN mmm-sﬁﬁrgmmtﬁaﬁy sc“f‘zﬁum&Mmm-M~M§
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INDIANAPOLIS CLASS SCHEDULE

INSTRUCTOR: MS -
CLASS #: MS IND 108/109

You will be covering a iotal of four two hour sessions per day. Classes will be heid at

HOLIDAY INN AIRPORT
2501 8. High School Road -
Indianapolis, IN 46241
(31724456861

e V¥ mondes eogw,
Nu'te‘ if you showuld have any questions regarding your saheﬁule, please contact
SOMMER at Barbizon (800) 208-0277 EXT 3468.

You will receive a letter by mail 4 — 6 weeks prior fo sessions 29 - 36. Please notify
Barbizon as soon as you receive this letier.

Please arrive FIFI'EEN MINUTES PRIOR to the c!ass start time. This is to ensure that all
classes can begin promptly.

Once again CONGRATULATIONS on being selected for Barbizon!

PLEASE NOTE CLASS DATES AND TIMES BELOW...

Saturday November 27 Sessions 1-4 £:30-5:30
Saturday December 11™ Sessions 5-8 8:30-5:30
Saturday January 15" , © Sessions 9-12 8:30-5:30
Saturday February 5 Sessions 13-16 8:30-5:30
Saturday February 26™ * Sessions 17-20 8:30-5:30
Saturday March 19% Sessions 21-24 $:30-5:3¢
Saturday Aprit 16% Sessions 25-28 8:30-5:30
IMPORTANT

Please noie that this schedule shows your designated class.

When writing a check to Barbizon, please remember to include the STUDENT’S NAME
in.the memo section, PLEASE MAIL ALL PAYMENTS 70
BARBIZON ACADEMY
8318 PINEVILLE-MATTHEWS ROAD, SUITE 265
CHARLOTTE, NC 28326.




